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NPOLUEAYPA 3A NOOAABAHE HA CUTHANIN U XXANTBU
I. Llen n o6xBar

Hactoswarta npoueaypa onpenens ycaoBuATa, HayMHa U rnpouecute 3a NojaBaHe,
pasrnexaaHe n o6paboTka Ha CMrHaaum n xanbu, NOCTbNWUAN KaKTo OT Ciyxutenun Ha ,,BPBK®
Al (BbTpEeWHN CUrHanun), Taka u oT BbHLWHWN CTPaHW — y4YacCTHMUM Ha nasapa, NapTHbOPM,
3anHTEepecoBaHu nvua n rpa>kgaHu (BBHLWHMK CUTrHann).
lMpouenypaTta e 4acT OT BbTpellHaTa perysaTtopHa paMKa Ha APY>XeCTBOTO U MOoASIeXn Ha
nepuoaAnYHO rnpepasriexgaHe n akTyanmsaums.

I1I. BugoBe cMurHanm

CurHanute ™MoraT Ja Cce OTHacCAaT A0 HapyleHMs Ha [AeACTBaloTO 3aKoHOAaTeNcTBo,
KOPYMUWOHHW NPaKTUKMN, 3/10ynoTpedun, KOHGNKT Ha MHTEPECU, HEMPABOMEPHO NOBEAEHMUE,
ONCKPMMMHaUUA, 3ansaxa 3a 34paBeTo U 6e3onacHocTTa Ha paboTHOTO MSACTO, KakKTo U A0
BCAKAKBU A€lCTBUS wunu 6e34elCTBMA, HapylasBallyM MpUHLUNUTE Ha MpOo3padvHoCT,
OTYETHOCT, ETUYHU HOPMU N YOBELLKM Mpasa.

III. HauuHM 3a nogaBaHe Ha CUTrHaJIn U xanbéu
CurHanun n xanbu moraTt Aa ce nogasaTt ype3 CeaHUTe KaHanu:

e [lo enekTpoHHa nowa: complaints@bccregistry.org

e OHnanH popMynsap Ha oduumanHmsa yebcanT Ha ApYyXecTBOTO — pasgen ,Kanbu®

e [loweHcka nowa: yn. “Nean OdeHkorny” N2 15A, rp. Codusa n.k. 1000, Bvnrapus

e YCTHO: Ypes JIn4Ha cpela C OTrOBOPHOTO AJTbXHOCTHO JiMue cnes npeaBapuTenHo
yroBopka.

Xanbu ot cnyxutenn Morat Aga ce nogaBat AMPEKTHO A0 KOMMNETEHTHUTE UHCTUTYLUUU.

e WHcnekuus No Tpyaa — Npy HapyLeHUs Ha TPYAOBOTO 3aKOHOAATENCTBO;

e PervioHanHa 34paBHa MHCMNEKLUMS — NPy PUCK 3a 34paBeTo M 6e30MacHoCTTa;

e OmMbyacMaH - NpM  HapyWweHW YOBELWKW npaBa, AUCKPUMMHAUMUA UK
aAMUHUCTPaTUBEH NMPOU3BOJI.

IV. Cbabpi)KaHUe Ha curHana
Bcekn curHan vnu xanba cneasa Aa Ccbabpxa:

Nme n dpamununa Ha nogatenss / HAMMEHOBAHME Ha opraHu3aumsTa
KoHTakTHa MHdopmaums (TenedoH, nmenn, agpec)

MoapobHo onncaHme Ha cny4yas — gaTa, MACTo, obcTosATencTea

MMeHa Ha 3acerHaTtu iMua, ako € NpuIoXnumMo

MpunoxeHn gokasatencrsa (4OKYMEHTU, CHUMKKW, KOpecnoHAeHUMs 1 ap.)

AHOHUMHM CUTHanNKU ce npueMaT, Korato CbAbp>XaTt AOCTaTb4YHO KOHKPETHA I/IHCIDOpMaLWIFl 3a
M3BbpLUBaHE Ha NMpoBepka.

V. CpokoBe 3a obpaboTtka
e T[loTBbpXAeHMe 3a nosiyyaBaHe — 40 5 paboTHU gHu

e [IlpeaBapuTteneH nperneg v oueHka — Ao 15 paboTHu gHu
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e 3aBbplUBaHe Ha NpoBepkaTa MU yBeaoMmsiBaHe Ha nogatens — Ao 30 kaneHaapHu
AHN

Mpun Heob6XoAMMOCT OT AOMbJIHUTENHA MHq)OpMaLI,MH CPOKBbT MOXE Aa 6bae YAObB/IXKEH, KaTo
noaaTendaT ce yBegomMsaBa NUMCMEHO.

VI. NMpoueaypa 3a o6)xanBaHe

MopaTtensaTt uma NpaBo Aa obxanea peweHneTo B Cpok oT 10 paboTHM AHM cnea noay4dyaBaHe
Ha oTrosBopa. O6)xaneBaHeTo ce nogaBa MO eAMH OT FOpernocoYeHuTe KaHanu, KaTo ce
pasrnexga OT U3NBJHUTENHNA AWUPEKTOP UM OT APYr HE3aBMCUM CTapluu pbKoBOAMUTEN,
pasfinyeH oT NbpBMS NpoBepsBall. PeweHneTo no xanbarta ce nsgasa B cpok Ao 20 paboTHu
OHW N ce cymTa 3a OKOHYaTesHO.

VII. Perucrtpauyusa v npocneasisaHe

Bcsika noctbnuna xanba nonydyaBa yHMKaseH BXoAsil HOMEp, KOWTO Ce BN1CBa B Perncrbpa
Ha curHanM wn Xanbu. T[llogaTenaT nosnyyaBa MNOTBbLPXAEHME 3a perucrTpaumsTa.
BcMukn curHanm wn pe3yntatM  OT TAX Ce CbXpaHaBaT 3a ABYroAMLUEH  CPOK.
BegHbX roguwHoO ce n3rotBs 0606LeH goknag 3a NOCTbNUAUTE CUTHAAN U NpeanpueTuTe
MepKW, NpeaocTaBsH Ha U3nbaHuTenHus aupektop, OM6yacMaHa v MHcnekumsita no Tpyaa.

VIII. 3awmTta Ha noganauTe cUurHan

»BPBK" Al rapaHTupa, 4ye crnpsaMo nuuaTta, noganum curHan gobpocbBecTHO, HAMa Aa 6baaTt
npeanpuneMaHn HUKaKBW peNnpeCUBHU ,Cl,el‘/’ICTBVIFI — KaTo YBOJIHEHME, MOHWUNXEHWNE, HATUCK,
3annaxa, ANCKPpUMUHaUNA nnm HebnaronpuaTHO TpeTnpaHe.
KoHpunaeHunanHoCTTa Ha nogaTenuTe e CTPoro 3awmMTeHa CbI1laCcHO 3akoHa 3a 3aluMTa Ha
JINYHUTE OaAHHMN.

IX. NMocneaBsawm MEpPKU U KOHTPO

Cnen wv3BbpwBaHe Ha MpoBepkaTa ce npeanpueMaT MoOAXOASWMN ANCLUNIUHAPHW,
AAMUHUCTPATUBHU WKW  KOPUIMpaLWlM MEepKW 3a npeaoTBpaTsiBaHE Ha HapylleHusTa.
KOHTPOMBT MO M3Nb/HEHWE Ha NpeanpueTUTE AECTBUS Ce OCbLLECTBSIBA OT PbKOBOAUTENS
Ha 3BEHOTO, PErMcTpMpasno curHana.

MopaTensaTt ce yBeaoMsBa MMCMEHO 3a pe3ynTtaTa M NpeanpueTuTe MepKu.
X. 3aknounuTenHu pasnopeabu

MpouenypaTta € A0CTbMHA 3@ BCUYKWN 3aUHTEPECOBaHM CTPaHU Ha oduumanHua yebcanT Ha
APYXEeCTBOTO WU Ce& npernexga nepunoamMdyHo C uUen ocurypsdaBaHe Ha MNpo3payHOCT U
e(EeKTUBHOCT.

HacToawmart AOKYMEHT BJZIn3a B CMUJ1a OT AaTaTa Ha 0p,06peH|/|e.
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YKA3AHUA 3A NOAABAHE HA CUTHAJTN N XXAJIBU

1. OcHoOBHM npaBa

BCcMUKkKM Hawm cnyxutenu u Apyru 3anHTepecoBaHW CTPaHW Ce Hacbp4yaBsaT Aa m3passasaTt
CBOWTE NPUTECHEHUS OTHOCHO HapylleHus Ha Kogekca Ha noseaeHune. Bcekn cnyxunten nMa
npaBo Aa nogaje aHOHWMMHa >anba/onnakBaHe NoO BCIKO BpeEMe, ako CyYMTa, Ye npaBaTta My
Ca HapyLleHn, KakKTo 1 Aa HanpaBu npeanoXxeHums 3a nogobpeHus. XanbaTta/onnakBaHeTo
TpsibBa na 6bae nogaaeHa upe3 popmynsap ,XKanba/OnnakBaHe™ nnm B ceoboaHa dhopma.

2. NHdbopmupaHe Ha pbKOBOACTBOTO M 06paboTka Ha Aoknlagurte

Ha 5-usa geH oT Bceku Mecel CiyxuTen no 34paBoCc/ioBHU M 6e30nacHu yCnoBus Ha Tpya
npoBepsiBa NoLWleHCKaTa KyTusi, pa3nosioXeHa Ha ya. “MeaH OeHkorny” N2 15A, rp. Codus
n.k. 1000, bbnrapus 3a BCUYKK nogageHu xanbu n onnakBaHusl. CnyXutensiT € OTroBOpPEH
3a CBOEBPEMEHHOTO M3MNpallaHe Ha nHpopMaumnaTa (Ha XapTUEeH UM eNeKTPOHEH HOCUTeN)
A0 PbKOBOACTBOTO Ha dupMmaTa M 3a nonbABaHeTO Ha ,Pernctbpa Ha xanbute wu
onjlakBaHusATa OT nepcoHana®. Bcuukm xanbu n onnakeaHus ce cbbupaTt n apxmeupart 3a
CpOK OT 2 roauHu. [NpepnoxeHusTa 3a nopobpeHus ce 3anuceaT B ,Perncrbpa Ha
KopurnpawmTe AencTBus, NnonobpeHns u npoMeHun™ ot cnyxumTtens no 3BYT.

3. MpeanpueMaHe Ha KOPUrupawm MEpPKU OT pbKOBOACTBOTO

PbkoBoauTenute pasrnexaat goknagBaHute npobnemu, aHanusmpat npUUYMHUTE WU
npeanpueMaT NOAXOASLWNM KOpUrupawm AeNCTBUS 3a NpeaoTBpaTsaBaHe Ha HapyLleHUs Ha
YOBELLIKNTE MNpasa, BKOYUTEIHO TOPMO3, 3anfaxv Win AUCKPUMUHALMOHHO OTHOLUEHUE
KbM CNyXUTeNuTe, CEPMO3HM PUCKOBE 3a 34paBeTo u 6e3onacHocTTa Ha paboTHOTO MACTO,
paboTHOTO BpeMe, Bb3HarpaxaeHusTa, MNpo3payvyHOCTTa, OTYETHOCTTa W OnasBaHeTo Ha
OKOfHaTa cpefa. B cnyyal Ha HapyLleHMs Ha YOBELLKUTE NpaBa U 3aKkoHa 3a 34paBOC/I0BHU
n 6e3onacHU ycnosus Ha TPyA W aKo PbKOBOACTBOTO He rpeanpuemMe CBOEBPEMEHHMU
afleKBaTHWN AeNCTBUS, BCEKWU CNYXUTEN uMa npaBo Aa MHPopMupa MHcnekuuaTta no Tpyaa,
OMbyacMaHa u/unu aopyrn KOMnNeTeHTHW opraHn Ha Penybnuka Bvnrapus.
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DOPMVYJIAP 3A NOOAABAHE HA XXAJIBU U CUTHAJIN

OTHOCHO:

O Cesobopa Ha capyxaBaHe 1
KONEKTUBHO AOroBapsiHe

O AnckpuMuHaumsa (non,
Bb3pacT, Apyru)

O CnpaBeasineBo
Bb3HarpaxaeHue

O Cna3BaHe Ha paboTHOTO
Bpeme (KT)

O ETM4yHO npodecnoHanHo
noeseaeHme

O MpuHyauTeneH Tpya /
3alMTa Ha Mnaau paboTHULM
O 3ppaBe 1 6e30nacHOCT Npwu
paboTa

O OnacHocTtu / nunca Ha JIMNC
O MpO3pa4YyHOCT U OTYETHOCT
0 Ona3BaHe Ha OKoJIHaTa
cpena / ynpaBneHue Ha
oTnagbum

O Apyro:

2. PewneHne OTHOCHO Kopurupawure geincreua (KA):

CpoK 3a usnbJIHEHME:

Bb3/10>K€HO Ha:

ONbXHOCT / damumnma  /
noanuc

OTroBOpHO 3a U3NbJIHEHUe
nuue:
/ ANbXHocT / dhamumnus /

3. KOHTpOAa BbpXy N3NbJIHEHUETO:

1] o] 1= 1= = o T o 1 s
ANbXHOCT / damunusg / noanuc /

data: .............e

Oopno6peHo oT:
LTSN A Y 1 L 1 T
1 = =
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PROCEDURE FOR SUBMITTING SIGNALS AND COMPLAINTS

I. Purpose and Scope

This procedure defines the conditions, methods, and processes for submitting, reviewing,
and handling signals and complaints received from both employees of "BCCR"” JSC (internal)
and external parties, including market participants, partners, stakeholders and citizens
(external).

The procedure is part of the company’s internal regulatory framework and is subject to
periodic review and updating.

I1. Types of Signals

Signals may relate to violations of applicable legislation, corruption, abuse, conflicts of
interest, misconduct, discrimination, threats to health and safety at work, as well as any
actions or omissions that breach the principles of transparency, accountability, ethical
standards, and human rights.

III. Methods for Submitting Signals and Complaints

Signals and complaints may be submitted through the following channels:

By email: complaints@bccregistry.org

Online form available on the company’s official website — section “"Complaints”

Postal address: 15A Ivan Denkoglu Street, Sofia 1000, Bulgaria
Orally: through a personal meeting with the responsible officer, arranged in advance

Employee complaints may also be submitted directly to the competent institutions:
e Labour Inspectorate - for violations of labor law
e Regional Health Inspectorate - for risks to health and safety
¢ Ombudsman - for violations of human rights, discrimination, or administrative
misconduct

IV. Content of the Signal

Each signal or complaint should include:

¢ Name and surname of the complainant / name of the organization
Contact details (telephone, email, address)
Detailed description of the case - date, location, circumstances
Names of affected persons, if applicable
Supporting evidence (documents, photographs, correspondence, etc.)

Anonymous reports are accepted if they contain sufficient specific information to allow
verification.
V. Processing Deadlines

e Acknowledgment of receipt: within 5 working days

e Preliminary review and assessment: within 15 working days

e Completion of investigation and notification of the complainant: within 30 calendar
days
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If additional information is needed, the deadline may be extended, and the complainant
shall be informed in writing.

VI. Appeals Procedure

The complainant has the right to appeal the decision within 10 working days of receiving
the response.

The appeal may be submitted through any of the specified channels and shall be reviewed
by the Executive Director or another independent senior manager different from the initial
reviewer.

The decision on the appeal shall be issued within 20 working days and is considered final.

VII. Registration and Tracking

Each received complaint shall be assigned a unique registration number, entered into the
Register of Signals and Complaints.

The complainant shall receive confirmation of registration.
All complaints and results thereof shall be stored for a period of two years.
Once per year, a consolidated report of all submitted signals and the measures taken shall
be prepared and submitted to the Executive Director, the Ombudsman, and the Labour
Inspectorate.

VIII. Protection of Complainants

“"BCCR"” AD guarantees that no retaliatory actions shall be taken against individuals who
report in good faith — such as dismissal, demotion, pressure, threats, discrimination, or
unfair treatment.

The confidentiality of complainants is strictly protected in accordance with the Personal
Data Protection Act.

IX. Follow-Up Measures

After the investigation appropriate disciplinary, administrative or corrective measures shall
be implemented to prevent future violations.

Monitoring of the implementation of the corrective measures shall be carried out by the
head of the department that registered the signal.

The complainant shall be notified in writing of the result and any measures undertaken.

X. Final Provisions

This procedure is available to all interested parties on the company’s official website and
shall be reviewed |©periodically to ensure transparency and effectiveness.
This document enters into force on the date of approval.
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INSTRUCTIONS FOR SUBMITTING COMPLAINTS AND GRIEVANCES

1. Fundamental rights

All our employees and workers are encouraged to express any concerns they may have
regarding violations of the Code of Ethics.

Eeach employee and worker has the right to file an anonymous complaint/appeal at
any time if they believe their rights have been violated, as well as to make suggestions for
improvements.

The complaint/appeal shall be filled in on the "Complaint/Appeal Form", which is placed
next to the mailbox or in free text.

2. Informing management and processing reports

On the 5th day of each month, the OHS officer checks the mailbox located at 15A Ivan
Denkoglu Street, Sofia 1000, Bulgaria for any complaints and appeals submitted by
workers.

The OHS officer is responsible for sending the information (in paper or electronic form) to
the company's management in a timely manner and filling in the "Register of complaints
and grievances from staff".

All complaints and appeals are collected and archived for a period of 2 years.

Suggestions for improvements are recorded in the "Register of Corrective Actions,
Improvements, and Changes" by the OHS Manager.

3. Taking corrective actions by management

Managers review the reported issues, analyze the causes and take appropriate corrective
actions to prevent human rights violations, including harassment, threats, or discriminatory
treatment of employees, serious risks to health and safety at work, working hours,
remuneration, transparency, accountability and environmental protection.

In the event of human rights violations and violations of the Health and Safety at Work Act,
and if management fails to take adequate action, any employee may inform the Labor
Inspectorate, the Ombudsman, and/or other authorities of the Republic of Bulgaria.
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FORM FOR SUBMITTING COMPLAINTS / APPEALS
Date .........vvuee

Regarding

O Freedom of association
and collective bargaining
O Discrimination (gender,
age, other)

O Fair remuneration

O Compliance with working
hours (Labour Code)

O Ethical professional
conduct

O Forced labour /
protection of young
workers

O Health and safety at
work

O Hazards / lack of PPE
O Transparency and
accountability

O Environmental protection
/ waste management

O Other:

1. Decision on corrective actions (CA):

Deadline for
implementation:

Assigned by:

position/surname/
signature/

Responsible for
implementation:

/ position / surname /

3. Control over implementation:

Checked by: i e
position / surname / sighature /
Date:

Approved by:
Name/Signature: ..o e
Date: oo
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